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Multidisciplinary Design Lead with 6+ years of global experience driving innovation across fintech & payments, pharma, wealth advisory, and public services. Expert in end-to-end UX, service design, and AI-enabled product strategy. Adept at translating complex systems into intuitive, scalable experiences that balance user needs with business outcomes. Proven success leading cross-functional teams across India, Dubai, and Ireland, scaling digital ecosystems and mentoring design talent.
Professional Experience 
Innovation Design Lead |  Accenture, The Dock, Dublin, Ireland (Apr 2023- Present)
· Lead product and service designer across 6+ innovation programs within Accenture’s global R&D hub, shaping future-ready prototypes and data-driven services for global clients.
· Owned the desirability stream from research, strategy to concept validation- translating user insights into strategic opportunities and influencing product roadmaps. Helped unlock follow-on work and innovation partnerships by elevating design’s voice in client engagements.
· Led design and UAT for GenAI-powered tools, synthesising feedback from senior stakeholders into actionable UX principles and reusable AI interaction patterns driving 18% reduction in iteration time. This involved positioning design as a strategic driver by earning stakeholder trust early, enabling smoother alignment across AI, product, data science and engineer teams.
· Regularly facilitate executive showcases and client workshops, translating complex design vision into business impact stories.
· Mentor and coach junior designers, fostering craft growth, confidence, and leadership readiness across The Dock’s design community.
Experience Design Team Lead |  Accenture, Dubai & India (May 2022 – Apr 2023)
· Spearheaded UX and service design delivery for a UAE based super app from 1 million users to 5 million users through the design revamp. This revamp involved an accessible design system suite and drove 70% ease of use, 83% perceived trust and a 100% task completion rate for users.
· Delivered end-to-end design processes—from discovery research, journey mapping, and wireframing to design system implementation and usability testing for large-scale enterprise transformations across finance& payments, retail, and telecom sectors in India and the Middle East.
· Facilitated high-impact stakeholder workshops, aligning design direction with business goals and creating buy-in across leadership.
· Advanced UXR maturity in delivery-heavy environments by introducing research-led processes and measurable usability metrics. Additionally coached and grew a team of junior designers, strengthening confidence, storytelling, and strategic thinking within the team.
Senior User Experience Designer | Accenture, India (May 2021 – May 2022)
· Designed mobile, web and dashboard experiences for global healthcare, finance, and retail clients, balancing rapid delivery with research-driven rigor.
· Introduced gamification and service design frameworks that improved engagement and customer retention across digital touchpoints.
· Partnered directly with leadership and clients, translating insights into solutions that bridged delivery and strategy.Furthermore, contributed to early innovation initiatives, demonstrating design’s ability to inform product direction and business differentiation.

[bookmark: _m8anggmjdcvx]User Experience Designer | Accenture (Jul 2019 – May 2021)
· Embedded user-centered design practices within complex delivery ecosystems, driving adoption of research-informed decision-making.
· Crafted interaction and service design flows that simplified user journeys and improved task efficiency across B2B and B2C platforms.
· Built foundational design artifacts and usability frameworks still in use across cross-functional teams.
[bookmark: _6juf970okc3]Skills 
Design : Interaction design | User experience design | User journey mapping | Personas | User interface design | Design thinking | Multi-device design | Service Design | Product Design | Strategic design|  Human centred design | Design systems | Accessibility design | Usability testing 
Research : Systems thinking | Service Blueprinting | Customer experience design | User research | User  interviews | Competitive analysis | Benchmarking | User journey mapping | Field studies | Shadow studies | Design workshops | Ethnographic Study | Business Design
Soft skills : Design leadership | Stakeholder management | Culture development | Ownership | Mentorship | Strategy | Public Speaking | Customer Experience | UI/UX Design
Education 
Bachelors of Communication Design | 2015 - 2019 
Pearl Academy- Mumbai, India (affiliated with Nottingham Trent University, UK)

Summer School- Graphic Design | 2018
NABA- Milan, Italy
Junior College | 2013 – 2015 
Jain Hind College- Mumbai, India
Courses and Certification 
· Design Strategy | IDEO U
· Visualisation Methods for Changemakers | The Human Centered Design Network
· Project Management for Creative Managers | LinkedIn Learning
· Gamification | Interaction Design Foundation 
· Conducting Usability Testing | Interaction Design Foundation

Tools 
Figma, Mural, Miro, ProtoPie, Adobe CC | AI Tools- OpenAI, Perplexity, Midjourney, DALL·E, Firefly, etc
